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JOB DESCRIPTION

This form summarises the purpose of the job and lists its key tasks. It may be varied from time to time at the discretion of the Authority, in consultation with the postholder.

Job title			Deputy Technical Manager
Reports to		Technical Manager
Team			BEAM
Grade			6
Last updated		February 2026
Job Summary

· BEAM is a multi-award winning Arts & Culture destination in Hertford, just outside London. BEAM opened in late 2024 following a substantial rebuild and refit project and has delivered a state-of-the-art venue comprising 2x Theatres, 3x dedicated Cinemas, rehearsal and community spaces and Bars and café. 
· BEAM presents an exceptionally broad programme, featuring high-profile touring shows, first-release cinema, whole-site festivals and intimate productions. 
· This role manages the day-to-day delivery of all technical theatre and cinema activity for the BEAM and works closely with the Technical Manager to ensure excellence across all activity.

Key Tasks 
Operational Responsibilities

· Line-manage a team of Technicians and run recruitment for additional post as required.  
· Support the Technical Manager in the planning, development and delivery of all aspects of the technical offer including theatre, cinema and community events.
· Ensure that casual resource is kept at the appropriate level at all times and that casual Technicians remain well trained. 
· Support the Technical Manager to ensure all visiting productions, hires and events are adequately staffed and resourced.
· In conjunction with the Technical Manager, support the Operations Manager in relation to all aspects of statutory Health and Safety compliance across the building with particular attention to areas relating to stages, screens and auditoria.
· In conjunction with the Technical Manager, support the Operations Manager in relation to risk assessments and fire risk assessments across the building with particular attention to areas relating to stages, screens and auditoria. 
· Support the development and management of an annual maintenance and testing plan for any/all appropriate technical equipment including annual PAT testing.
· Support the implementation of policies and plans for the technical department ensuring that all technical equipment is kept up to date, compliant and fit-for-purpose; undertaking any necessary repairs in a timely and efficient manner, making recommendations for upgrades and improvements where necessary.
· Ensure, in conjunction with the Technical Manager, all rigging and lifting equipment is inspected according to LOLER regulations. 
· To be jointly responsible, with the Technical Manager, for Main Auditorium and Studio presentations and layouts.
· To support the facilitation of audio-described and captioned performances where required.
Management / Supervisory / Team Working Responsibilities

· Complete any training deemed necessary by management.
· To support the Technical Manager in training and developing staff skills and experience, to create a ‘can do’ work culture delivering first-class production values, in a safe and professional manner.
· In conjunction with the Technical Manager, ensure the in-house Christmas productions are fully staffed by managing the cohort of freelance technical and production posts.
· Act as appointed by the Technical Manager in any role on any visiting or in-house productions.
· Assist and lead on fit ups and get outs as required. 
· Implement and manage any technical equipment hire contracts as required.
· To duty manage the building as required.

Communication & Contacts

· Act as an ambassador for BEAM and its values and mission.
· Act as a point of contact for all incoming productions, production managers, freelance technical staff and crews. 
· Ensure all external hirers are monitored and managed within the terms of their hire agreements.
· Maintain membership of, and involvement with, any relevant and valuable networks.
Financial / Budgetary Responsibilities

· To establish and maintain good relations with suppliers, seeking out competitive rates for hires and equipment where required.
· Ensure the effective and efficient delivery of any allocated production budgets.
Other

· The post holder will be based at BEAM
· The post holder will be required to work daytimes, evenings and weekends.
· The post holder will be required to be a key holder for the building and expected to be available for emergency response call outs.
· This role requires a DBS check. 
· Undertake such other duties as may be reasonably be determined by the Theatre Director.
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PERSON SPECIFICATION

This form summarises the purpose of the job and lists its key tasks. It may be varied from time to time at the discretion of the Authority, in consultation with the postholder. 

Job title		Deputy Technical Manager
Reports to		Technical Manager
Team			BEAM
Grade		6
Last updated	February 2026
We want the postholder to be able to demonstrate the following competencies to a high level and want to use these to the full in their work.  This is more important than having a great deal of direct experience of the job content, and we will be looking for evidence of all the following key competencies during the selection process, if you are shortlisted.



· 



· Personal effectiveness
· Proactive
· Managing relationships
· Communication
· Customer focus
· Commercial focus


Key Criteria 
Qualifications and Experience

· Good numeracy and literacy skills, including GCSE passes at grade A-C (or equivalent qualification) in English and Maths and/or equivalent experience.
· A relevant FE and/or HE qualification and/or equivalent experience.
· Experience of technical theatre, lighting and sound management across a range of live events, broadcasts and, ideally, cinema.
· Experience of working in a technical team within an arts or cultural setting.
· All round, comprehensive knowledge of technical theatre and stagecraft.
· Excellent people skills. 
· Ability to work well in an in-house team and to lead a team of casual technicians.
· Experience of working on a range of theatre productions and events on different scales.

Specialist Knowledge and Job Requirements

· Experience of maintaining and managing a maintenance programme of technical theatre equipment, stage engineering and, where appropriate, cinema equipment.
· Ability to read lighting, sound and stage design plans.
· Comfortable with a range of technical theatre software and hardware including Digico digital sound desks, ETC Eos family lighting desks, CAD software, Q-lab, moving lights, etc.
· Up to date knowledge of Technical Theatre risk assessments and Health and Safety issues.
· It would be desirable if the candidate had a recognised qualification in BS 7909 as well as rope access training.
Other

· Be an advocate for excellence in the delivery of technical theatre and cinema.
· A stickler for detail with an appreciation of the bigger picture. 
· An excellent time-keeper with a commitment to organisation and tidiness in the workplace.
· Comfortable and familiar with the use of administrative software including Word, Excel, Windows 365, Zoom, Teams etc.
· The council is committed to safeguarding and promoting the welfare of all its residents specifically children and vulnerable adults. The council expects all its staff to have an understanding of Safeguarding and to share this commitment.
· DBS check required.
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