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JOB DESCRIPTION

This form summarises the purpose of the job and lists its key tasks. It may be varied from time to time at the discretion of the Authority, in consultation with the postholder.

Job title			Planning Officer / Senior Planning Officer
Reports to		Service Manager for Development Management 
Team			Development Management
Grade			Career Grade 7 - 8
Last updated		June 2022	
Job Summary

To provide a development management service that is efficient, effective, meets performance targets, provides high quality output and facilitates sustainable development across the District.  To make a significant contribution to a service that is responsive to customer needs, works in a way that is proactive, and seeks to continuous improvement. 

Key Tasks 
Operational Responsibilities
· Applying professional judgement, skills and experience to lead, deliver and be responsible for proactively managing a case load of planning and other related applications.  The process includes public consultation on the proposals, the identification of all relevant issues and the consideration, negotiation, assessment and resolution of issues and the preparation of a recommendation for the decision to be made.  Deal with all other planning application related workload including pre-application submissions, appeals, dealing with conditions, legal obligation agreements and third party involvement in the development management process.


· Planning officers (Grade 7) to be responsible for a mixed case load of minor and other planning and related applications and pre-application submissions. Planning Officers will generally deal with appeals that are to be determined through the written reps procedure. For developmental purposes postholders can request to support the delivery of major application cases (including appeals). 


· With a view to the NPPF, to ensure that development is sustainable and in particular offers a high standard of urban design and contributes to the provision of social infrastructure in line with policy and the needs the development generates, all within the context of negotiation on such viability assessment as may be necessary.

· Deliver (together with Planning Assistants) a direct advice service to customers in accordance with an agreed service specification.

· Ensure proactive delivery of high quality outcomes, looking to achieve improvement in planning and development schemes where appropriate and the delivery of cases in accordance with established performance management indicators.  Undertake all tasks appropriate to their level to ensure the delivery of the service.  There will be opportunities to, and Officers may request or be required, to input into project work outside of the delivery of the development management service, either through service improvement projects or into corporate project work.

· Display the council’s values and behaviours, looking to support, assist and improve the delivery of the service to customers.  Where Planning Officers enter the service without a post graduate qualification they will be expected to pursue an appropriate course of study, supported by the Council.

· Whilst assigned to the development management service, all Planning Officers can request and be required to input into, support and deliver the work of the planning policy service.

Management / Supervisory / Team Working Responsibilities

· Where necessary, responsible for the procurement and management of the output of the work of external consultants including expert advice, in accordance with the Councils procedures.

Communication & Contacts

· Display the values and behaviours of the Council in all contacts, ensuring the delivery of a high quality and respected service.  Contacts should be dealt with proactively, seeking to maximise the benefits that can be delivered by the service in co-operation with customers.

· Contacts will include applicants, third parties affected by development, community, residents and special interest groups, statutory and non-statutory bodies, MPs, other public service providers including HCC, council members including Executive Members, other elected representatives, developer interests, service and infrastructure delivery providers, internal customers including colleagues throughout the council, service managers, directors, other senior managers, chief executive.

· Understand and articulate planning issues to a variety of audiences.  Deliver planning information in a positive and proactive way ensuring that the benefits of the service are understood.  

· Take responsibility for proactively dealing with all communications in relation to their case and other work load and assisting colleagues with their contacts where appropriate.

· Operate as a team, supporting each other to deliver an effective service to customers.  

· Engage fully and proactively with the Councils employment development and learning and management programmes, including the Performance Development Review (PDR) process or any future replacement of it.  Take part in regular meetings with managers as relevant to ensure that performance and service delivery standards are established, understood and met.

Service Delivery

· Ensure the delivery of an effective, high quality and respected service to customers.  Display the values and behaviours of the Council and will work to ensure the delivery of a proactive service in accordance with quality and performance management indicators. Ensure continuous self-improvement and to support, assist and deliver improvements to the quality and delivery of the service.

Senior Planning Officer (Grade 8)
Able to demonstrate experience of the following in addition to the criteria above:
· Responsible for a mixed case load of more complex minor planning applications and small scale major planning applications.

· To lead on appeals either through the written representation procedure or informal hearings.

· To provide expert advice and briefings to elected members and senior leadership officers on planning related matters as required, and present planning applications to Development Management Committee.

· To take the lead on negotiating improvements to planning proposals and securing necessary s106 financial contributions to ensure high quality outcomes are achieved and any necessary mitigation is delivered.

· To act as a mentor and provide guidance and support to more junior members of the Planning Service.
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PERSON SPECIFICATION

This form summarises the purpose of the job and lists its key tasks. It may be varied from time to time at the discretion of the Authority, in consultation with the postholder. 

Job title		Planning Officer / Senior Planning Officer
Reports to		Service Manager for Development Management
Team			Development Management
Grade		Career Grade 7 - 8	
Last updated	June 2022
We want the postholder to be able to demonstrate the following competencies to a high level and want to use these to the full in their work.  This is more important than having a great deal of direct experience of the job content, and we will be looking for evidence of all the following key competencies during the selection process, if you are shortlisted.



· 



· Personal effectiveness
· Proactive
· Managing relationships
· Communication
· Customer focus

Key Criteria 
 Planning Officer - Career Grade 7 
Qualifications and Experience

· A degree in geography or an environmental related subject is required.  A degree in Town and Country Planning is preferable.

· Experience providing effective and responsive development management services on a mixed case load of minor and other planning and related applications and pre-application submissions. 

· Experience of managing written representation appeals. 

Specialist Knowledge 

· Knowledge of current planning issues and development management related matters.

· Knowledge and understanding of the legal and policy context within which DM decisions are made and demonstrate an understanding of how weight is applied to conflicting policy objectives.

· Use and manipulate complex information and databases.

Skills and abilities

· Resilience and ability to work effectively in a fast paced environment being effective in most situations.

· Ability to analyse and translate planning policy to arrive at robust planning decisions and achieve high quality outputs.

· Good time and priority management.

· Ability to negotiate, listen, question and reason. 

· Ability to work effectively in a team and demonstrate an understanding of their role in that overall service delivery picture.

· Logical thinker with attention to detail and the ability to analyse and weigh issues under pressure.

· Able to achieve a good balance between quality and quantity. 

· Ability to assimilate, understand and articulate issues rapidly and in a range of situations to a range of audiences.

Communication

· An ability to proactively and effectively communicate with a range of audiences and through a range of mediums.  

· A positive and proactive approach to all customers and colleagues

· Exhibit a clear and comprehensive writing/presentation style and verbal communication.

Other

· Visit and inspect land and development sites and other locations both within and beyond the district.  Undertake this element of the role in an efficient and effective manner.  This will almost always require that the post holder is the holder of a current valid driving licence and has access to a motor vehicle when necessary.

· The council is committed to safeguarding and promoting the welfare of all its residents specifically children and vulnerable adults. The council expects all its staff to have an understanding of Safeguarding and to share this commitment

Senior Planning Officer - Career Grade 8
Qualifications and Experience

· A degree in geography or an environmental related subject is required.  A degree in Town and Country Planning is preferable.

· At least three years’ experience working within a Development Management context, managing a mixed case load of planning applications, including more complex minor planning applications and small scale major planning applications and pre-applications. 

· Experience of leading on the management of written representation and informal hearing appeals. 

· Experience of presenting planning applications confidently and clearly to the Development Management Committee and acting as the Council’s representative at meetings. 

· Experience of providing clear and concise expert advice and briefings to elected members, the public and senior leadership officers on planning related matters as required both verbally and in writing.

· Experience of negotiating improvements to planning proposals and securing necessary s106 financial contributions to ensure high quality outcomes are achieved and any necessary mitigation is delivered.

· Experience of mentoring and providing guidance and support to more junior members of the Planning Service.

Specialist Knowledge 

· Knowledge of current planning issues and development management related matters.

· Knowledge and understanding of the legal and policy context within which DM decisions are made and demonstrate an understanding of how weight is applied to conflicting policy objectives.

· Use and manipulate complex information and databases.

Skills and abilities

· Resilience and ability to work effectively in a fast paced environment being effective in most situations.

· Ability to analyse and translate planning policy to arrive at robust planning decisions and achieve high quality outputs.

· High level of time and priority management.

· Good negotiation skills with a high level of proficiency, clear listening, questioning and reasoning ability. 

· Ability to work effectively in a team and demonstrate an understanding of their role in that overall service delivery picture.

· Logical thinker with attention to detail and the ability to analyse and weigh complex  issues under pressure.

· Able to achieve a good balance between quality and quantity. 

· Ability to assimilate, understand and articulate issues rapidly and in a range of situations to a range of audiences.

· Ability to think independently and innovatively and weigh complex planning issues in order to arrive at balanced but robust planning decisions.

· Ability to provide support and guidance and act as a mentor to more junior/less experienced team members.
Communication

· An ability to proactively and effectively communicate with a range of audiences and through a range of mediums.  

· A positive and proactive approach to all customers and colleagues.

· Exhibit a clear and comprehensive writing/presentation style and verbal communication.

Other

· Visit and inspect land and development sites and other locations both within and beyond the district.  Undertake this element of the role in an efficient and effective manner.  This will almost always require that the post holder is the holder of a current valid driving licence and has access to a motor vehicle when necessary.

· The council is committed to safeguarding and promoting the welfare of all its residents specifically children and vulnerable adults. The council expects all its staff to have an understanding of Safeguarding and to share this commitment.





   Career Grade Progression Guidance  - Moving from Grade 7 to Grade 8
· Progression from Grade 7 to Grade 8 will not be automatic
· It will depend on the employee demonstrating the ability to meet the criteria set out in the person specification for the higher grade (Grade 8) and being able to evidence  and demonstrate the appropriate level of competency. 
· Formation, agreement and implementation of an ongoing training plan to maintain and develop professional competence and personal development is also to be evidenced.
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